Mount
Sinai

January 2026
Dear Patient,

As we continue working with Anthem to reach a long-term agreement that protects your access
to the Mount Sinai providers you trust, we are pleased to announce that we have partnered with
the sponsor of your health plan, Milbank, to provide extended in-network access until
Sunday, March 1, for members and dependents enrolled under your Anthem medical plan.
During this time, you can continue seeing your Mount Sinai providers as you normally
would.

We will continue working with Anthem in good faith to reach an agreement that protects your in-
network access to Mount Sinai going forward. However, if we are unable to reach an agreement
by Saturday, February 28, all Mount Sinai providers and facilities will be out of network for your
plan on Sunday, March 1. We know how important it is to be able to have ongoing access to
the care you know and trust, and we hope to reach an agreement with Anthem before that date.

You may have previously received information from Mount Sinai about applying for continuity-of-
care coverage to ensure coverage for certain conditions requiring specialty care. You can
disregard those instructions, as our agreement with your health plan covers all types of care
until March 1.

Stay Informed

For ongoing updates and answers to frequently asked questions, please visit
KeepMountSinai.org.

If you have additional questions or need assistance, please call our community information line
at 833-912-3558.

There is nothing more important to us than your care. We remain committed to working toward a
solution and will keep you informed if anything changes.



